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Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 



RECEIVED 

NOV 1 6 200^ 

Technology Center 2100 



Pursuant to 37 CFR 1.56, 1.97 and 1.98, the attention of the Patent and Trademark 
Office is hereby directed to the references listed on the attached PTO/SB/08. It is respectfully 
requested that the information be expressly considered during the prosecution of this application, 
and that the references be made of record therein and appear among the "References Cited" on any 
patent to issue therefrom. 

This Information Disclosure Statement is filed more than three months after the U.S. 
filing date, OR more than three months after the date of entry of the national stage of a PCT 
application, AND after the mailing date of the first Office Action on the merits, whichever occurs 
first, but before the mailing date of a Final Office Action or Notice of Allowance (37 CFR 1.97(c)). 

A copy of each document on the PTO/SB/08 is attached. 
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01 FC:1806 180.00 OP 



{W:\0333i\i20i982usi\0029924i.DOC HDiDiiiaiiniiianiiHiaoai^ 



Application No. : 09/664,755 



2 



Docket No.: 03331/1201982-USl 



Those documents which are marked with a double asterisk (**) next to the Cite No. in 



the attached form PTO/SB/08 are not supplied because they were previously cited by or submitted 
to the Office in a prior application number 09/140,453, filed August 26, 1998 and relied upon in this 
application for an earlier filing date under 35 U.S.C. 120. 



shall not be construed to mean that a search has been made or that no other material information as 
defined in 37 CFR 1.56(a) exists. In accordance with 37 CFR 1.97(h), the filing of this Information 
Disclosure statement shall not be construed to be an admission that any patent, publication or other 
information referred to therein is "prior art" for this invention unless specifically designated as such, 

It is submitted that the Information Disclosure Statement is in compliance with 37 CFR 
1.98 and the Examiner is respectfully requested to consider the listed references. 

Our check in the amount of $180.00 covering the fee set forth in 37 CFR 1.1 7(p) is 
enclosed. The Commissioner is authorized to charge any deficiency of up to $300.00 or credit any 
excess in this fee to Deposit Account No. 04-0100. 

Dated: November 10, 2004 Respectfiilly submitted, 



In accordance with 37 CFR 1.97(g), the filing of this Information Disclosure Statement 




Registration No.: 53,970 
DARBY & DARBY P.C. 
P.O. Box 5257 

New York, New York 10150-5257 
(212) 527-7700 
(212) 753-6237 (Fax) 
Attorneys/ Agents For Applicant 
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Cite 
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or Relevant Figures Appear 
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WO-97 41674 A 


11-06-1997 


3 Com Corp. 
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WO-99 44363 A 


09-02-1999 


Ridgeway Systems and 
Software 
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WO-00 28425 A 
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'EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation If not in conformance and not 
considered. Include copy of this form with next communication to applicant. Applicant's unique citation designation number (optional). ^ See Kinds Codes of 
USPTO Patent Documents at www.uspto.gov or MPEP 901.04. ' Enter Office that issued the document, by the two-letter code (WlPO Standard ST.3). For 
Japanese patent documents, the indication of the year of the reign of the Emperor must precede the serial number of the patent document. ® Kind of document 
by the appropriate symbols as indicated on the document under WlPO Standard ST.16 if possible. ® Applicant is to place a check mark here if English language 
Translation is attached. 
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Examiner 
Initials* 


Cite 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item (book, 
magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), publisher, city 

and/or country v^rfiere published. 
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CF 


SCHUL2RINNE et al.: "RFC 1889: RTP: A Transport Protocol for Real-Time Applications," 
NETWORK WORKING GROUP REQUEST FOR COMMENTS, Jan. 1996 (complete 
document, pages 1-75). 






CG 


Madeline Bodin, "Keeping An eye On Your Agents," Call Center Magazine, Feb. 1993, 4 
pages 





'EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not 
considered. Include copy of this form with next communication to applicant. 

'Applicant's unique citation designation number (optional). ^Applicant is to place a check mark here if English language Translation is attached. 
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